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KNOW YOURRIGHTS

Discover Your Key Rights Throughout Your HajjJourney
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We accompany you to deliver smooth and exceptional Hajj experience

Clear and Well-Guided Journey )l Axolg dl>
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v Services That Meet Your Expectations

We are committed to delivering all services included *
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in your package with the highest quality standards,
ensuring a complete and seamless experience.

o

Step-by-Step Care S
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Our team is always available to support you
throughout your journey and respond to your
inquiries with care and professionalism.
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We value your feedback and suggestions and continuously work to
enhance our services and your experience.

For support and assistance | sucluallg meul b [P

Guests are welcome to contact Bushra ‘ Sy A5 zo Jolgdl (o)l uw@J T
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[f the service provider does not respond to the complaint or fails to resolve it properly,
the pilgrim has the right to submit a report to the Ministry of Hajj and Umrah through
the following official approved channels.
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